
Hertz terms and conditions 

For self-drive rental, driver must be minimum 21 years of age. 

Driver must have at least one year of driving experience at the time of rental and possess a current international 

driving license or a current national driving license which is translated into English. If the local driving license is not 

in English, then an international driving license has to be presented.  

 

CDW is included in the rates for self-drive rentals which provides cover for accident damage to the Hertz vehicle 

and 3rd party property which is subjected to a non-waiver able excess of Thai Baht 30,000 for all Car Groups.  

A refundable deposit equivalent to Thai Baht 30,000 will be taken at the start of rental.  

  

In the event of non-recoverable loss of vehicle for ALL car groups, the non waiver able excess is Baht 30,000 

  

The following areas are full responsibility and all costs will be incurred by the renter as CDW will be void: 

- driving outside of Thailand 

- participating in motor racing or provable reckless driving 

- driving under the influence of intoxication or drug use 

- from towing another vehicle 

 

Rates include Compulsory Third Party (CTP) Insurance: 

In case of injury and death, all parties are covered up to maximum Baht 50,000 (for medical expenses) or Baht 

100,000 (on death) per person. If  the driver of the vehicle is at fault, the coverage is maximum Baht 15,000 (for 

medical expenses) or 35,000 (on death)  per person.   Total coverage not exceeding Baht 5 million per accident. 

  

Liability for third party’s property is covered up to Baht 2,500,000 per accident. 

PAI is an optional protection plan that can be purchased at the time of rental for Baht 150 per day for Standard PAE 

and Baht 300 per day for Hertz Blue Package (Excluded VAT 7 %) Liability and property damage are cover up to 

Baht 1,000,000 per occurrence. Death Benefit is cover up to Baht 3,000,000 per occurrence. 

 

Every Hertz vehicle is rented out with a full tank and must be returned the same, otherwise the renter will be 

charged for a refill upon return or hirer can choose the Fuel Purchase Option (FPO) at the start of rental  

 

One way rental service or "Rent It Here, Leave It There" is available at all Hertz locations in Thailand. The 

minimum rental days must be 7 days, otherwise the one way rental fees between each location will apply.  

 Vehicles are allowed on ferries. 

Cars are allowed to be driven out of Thailand by use of the ferry service. 

 

Bookings must be made at least 48 hours in advance prior to commencement of rental. The minimum rental period 

is 1 day.  

1 day is based on a 24-hour period. When returning the vehicle, additional charges will apply after the grace period 

is exceeded.  

Hertz allow a 59 minutes grace period. If a renter returns later than this grace period, Hertz charge for extra hours.  

 

 Delivery or collection services are available with 24 hours advanced notice at no charge within a 15 km radius of a 

Hertz location and Airport locations during office hours. Beyond this distance, a delivery or collection charge will 

apply. 

 


